
 

 

ANNUAL POLICY STATEMENT 
In an effort to clarify requirements relating to policy disclosures, Civil Code section 5310 consolidates 
the various requirements.  The Annual Policy Statement is a disclosure of the following: 
 
~Association’s Designated Recipient to receive official communication – Civil Code §§ 5310(a)(1), 4035 

 Board of Directors 
c/o Personalized Property Management 
Attn: Shelly Ruegsegger 

 68950 Adelina Road 
 Cathedral City, CA 92234 
 
~Right of Notice to Two addresses 

As provided in Civil Code §4040(b) Upon receipt of a request by a member, pursuant to §5260, identifying a 
secondary address for delivery of notices of the following types, the association shall deliver an additional copy of 
those notices to the secondary address identified in the request 

 

~General Notice Location –Pursuant to Civil Code §§ 5310(a)(3), 4045(a)(3): 

 
 The location designated for posting of the General Notice is:  
 Community Bulletin Board and the HOA Website: MontageatMissionHills.org 

 
~Right to Receive General Notice by Individual Delivery 

As provided in Civil Code § 4045(b) documents designated by the Civil Code as requiring General Delivery or 
General Notice will be delivered using one of the methods detailed in Civil Code § 4045(a).  If a member of the 
Association wishes to receive these general notice documents by individual delivery, they must make such a 
request to the Association, and the Association will comply with the request. 

 
~Right to Receive Board Minutes 

In accordance with Civil Code § 4950(b) the minutes or summary of minutes of the Board meeting, other than an 
executive session are available to members within 30 days of the meeting.   

 
~Assessment Collection Policy - Enclosed 
~Notice Assessment & Foreclosure Default Policy - Enclosed 
~Governing Document Enforcement and Fine Policy - Enclosed  
~Dispute Resolution Procedure Summary (IDR & ADR) - Enclosed  
~Architectural Guidelines and Procedures – Enclosed 

~Charges for Documents  Civil Code 4530 & 4525 - Enclosed 

~Overnight Payment Mailing Address – Civil Code §§ 5310(a)(11), 5655 
Personalized Property Management 

 68950 Adelina Road 
 Cathedral City, CA 92234 
 
 
The Board of Directors is obligated to uphold and enforce the CC&R’s which in turn requires the 
Board to maintain, preserve and enhance the value and lifestyle of the Association and its property for 
the benefit of all Owners. 
 

PLEASE REVIEW ALL OF THE ENCLOSED DOCUMENTS CAREFULLY. 
 
Sincerely, 
 
MONTAGE AT MISSION HILLS HOA 
BOARD OF DIRECTORS 
 
Enclosures  




