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68950 Adelina Road 
Cathedral City, CA 92234 

Phone: (760) 325-9500 
Fax: (760) 325-9300 

 
MONTAGE AT MISSION HILLS HOMEOWNERS ASSOCIATION 

 
November 22, 2021 
 
 
Dear Homeowner, 
 
As required by the Civil Code, the Board of Directors have reviewed the current year’s expenses 
compared to income and have determined a need for an increase in the monthly assessments in 
order for the Association to be able to meet monthly operating expenses in 2022.  

 
The monthly assessment will be $275.00 per unit, per month, effective January 1, 2022 

 
ANNUAL BUDGET REPORT  
Civil Code § 5300 creates minimum disclosure requirements by consolidating various disclosures 
under this “Annual Budget Report”, which consists of the following Statements or Disclosures: 
 
~2022 Operating Budget - Enclosed 
~Summary of Reserves - Enclosed 
~Reserve Funding Plan - Enclosed  
~Assessment and Reserve Funding Disclosure Summary Form - Enclosed 
 
~Major Component Repair Statement  

In accordance with Civil Code § 5300(b)(4) and as of the date of this letter the Board has chosen not to defer any 
maintenance and will undertake replacement of any major component with a remaining life of 30 years or less as 
scheduled.   

~Anticipated Special Assessment 
In accordance with Civil Code section 5300(b)(5) and as of the date of this letter the Board does not anticipate that 
a special assessment will be required to repair, replace or restore any major components or to provide adequate 
reserves. 

~Reserve Funding Mechanism Statement  
In accordance with Civil Code section 5300(b)(6)the Board uses regular assessments to fund reserves to repair or 
replace major components. 

~Procedures for Calculating Reserves Statement – (Included in Reserve Funding Disclosure Summary) 

 

~Outstanding Loan Statement 
In accordance with Civil Code section 5300(b)(8) - The Association does not have any outstanding loans 
  

~Insurance Summary – Enclosed 

 
~Foreign Check Processing 
 Checks received from a foreign bank account are an added expense to process and a fee of $25 will be charged to 

the owner's account when such checks are received as payment to the HOA or management. 
 
 

 
A copy of the full reserve study is available upon request. 



 

 

ANNUAL POLICY STATEMENT 
In an effort to clarify requirements relating to policy disclosures, Civil Code section 5310 consolidates 
the various requirements.  The Annual Policy Statement is a disclosure of the following: 
 
~Association’s Designated Recipient to receive official communication – Civil Code §§ 5310(a)(1), 4035 

 Board of Directors 
c/o Personalized Property Management 
Attn: Shelly Ruegsegger 

 68950 Adelina Road 
 Cathedral City, CA 92234 
 
~Right of Notice to Two addresses 

As provided in Civil Code §4040(b) Upon receipt of a request by a member, pursuant to §5260, identifying a 
secondary address for delivery of notices of the following types, the association shall deliver an additional copy of 
those notices to the secondary address identified in the request 

 

~General Notice Location –Pursuant to Civil Code §§ 5310(a)(3), 4045(a)(3): 

 
The location designated for posting of the General Notice is: Community Bulletin Board onsite and Email 

 
~Right to Receive General Notice by Individual Delivery 

As provided in Civil Code § 4045(b) documents designated by the Civil Code as requiring General Delivery or 
General Notice will be delivered using one of the methods detailed in Civil Code § 4045(a).  If a member of the 
Association wishes to receive these general notice documents by individual delivery, they must make such a 
request to the Association, and the Association will comply with the request. 

 
~Right to Receive Board Minutes 

In accordance with Civil Code § 4950(b) the minutes or summary of minutes of the Board meeting, other than an 
executive session are available to members within 30 days of the meeting.   

 
~Assessment Collection Policy - Enclosed 
~Notice Assessment & Foreclosure Default Policy - Enclosed 
~Governing Document Enforcement and Fine Policy - Enclosed  
~Dispute Resolution Procedure Summary (IDR & ADR) - Enclosed  
~Architectural Guidelines and Procedures – Enclosed 

~Charges for Documents  Civil Code 4530 & 4525 - Enclosed 

~Overnight Payment Mailing Address – Civil Code §§ 5310(a)(11), 5655 
Personalized Property Management 

 68950 Adelina Road 
 Cathedral City, CA 92234 
 
 
The Board of Directors is obligated to uphold and enforce the CC&R’s which in turn requires the 
Board to maintain, preserve and enhance the value and lifestyle of the Association and its property for 
the benefit of all Owners. 
 

PLEASE REVIEW ALL OF THE ENCLOSED DOCUMENTS CAREFULLY. 
 
Sincerely, 
MONTAGE AT MISSION HILLS  
HOMEOWNERS ASSOCIATION 
BOARD OF DIRECTORS 
Enclosures  

 



 

HOA MANAGEMENT * DEVELOPER SERVICES * ACCOUNTING * CONSULTING * REAL ESTATE 

68950 Adelina Rd 
Cathedral City, CA 92234 

(760) 325-9500 office 
(760) 325-9300 fax 

 

www.PPMinternet.com 
  

November 2021 

Dear Homeowner- 

We are pleased to continue to serve the homeowners of Montage at Mission Hills Homeowners Association and your 

Board of Directors by providing the management services for your wonderful community.  Our entire staff is dedicated to 

providing the attention necessary to enhance your enjoyment of the community, and to ensure that homeowner concerns 

are promptly addressed.  Together with your Board of Directors we attempt to make your experience the best it can be!    

When problems arise that may require management attention, i.e., sprinklers, lights, gates, or any other common area 

concerns, please contact our office as soon as possible.  The telephone number is (760) 325-9500.  Our regular office 

hours of operation are 8:00 a.m. - 4:00 p.m., Monday through Friday; we are closed from 12:00 p.m. - 1:00 p.m. for lunch.  

If an emergency develops after these hours, our twenty-four hour answering service will contact the appropriate service 

person and/or the property manager for resolution of the issue. We have structured our office to provide you prompt service 

as follows: 

A.) SHELLY RUEGSEGGER – SENIOR COMMUNITY MANAGER – Shelly is a community manager with over 30 

years of experience in the community management industry. Shelly interacts with and takes direction from your 

Board of Directors on community matters and is the primary contact on matters concerning your Association. 

B.) NICK EVANS – ASSISTANT COMMUNITY MANAGER – Nick is Shelly’s assistant and handles the day to day 

operations with Shelly.  Her main focus is violations and architectural changes. 

C.) MARK SEE – MAINTENANCE SUPERVISOR- This important position/department takes homeowner requests 

for maintenance (i.e. landscape concerns, lighting, etc.)  Each Homeowner request is logged into our database 

and a work order is created for future reference. Should you have a maintenance need or concern, please ask 

for Mark.  

D.) FRONT DESK RECEPTION – Our receptionist answers telephone calls, distributes gate cards, keys, etc. and 

assists homeowners with all in-office requests. The reception desk is handled by a variety of our administrative 

staff from time to time. 

E.) ACCOUNTS PAYABLE & RECEIVABLE – These positions are responsible for assisting in coordinating vendor 

payments and homeowner assessments. 

In the event that you phone our office and reach the voice mail for any of the above staff members, we ask you 

always leave a message. That person is most likely already on the phone with another Homeowner.  Each voice mail 

call is logged and returned in a timely manner.  We have organized our office in this fashion to free-up your 

Manager’s time to be out on property, serving the community.  We are very confident that this structure will exceed 

your expectation. We thank you for this opportunity and look forward to a continued, positive and productive 

relationship with your Association. 

Sincerely, 

Richard Warfield 
Richard Warfield 

President 

Personalized Property Management Company 






























































































































