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Recap of Meeting September 21, 2010 
 
HOA Members Represented 
Aldea – The Vistas 
Candelwood Villas II 
Canyon Shores 
Cathedral Canyon #1 
Cathedral Canyon #5 
Cathedral Canyon #17 

Cathedral Canyon #18 
Cathedral Springs 
La Posada 
Montage at Mission Hills 
Verano/Rio Vista Village 

      Legal Counsel:  Jennifer James, Attorney at Law – Epsten, Grinnell & Howell 
 
Guests Present 
Vic Gainer – Palm Springs HOA Presidents Council 
Dave Green – Palm Springs HOA Presidents Council 
Bill Maxwell – Mira Vista (Rancho Mirage) 
Mike Traisman – Mira Vista (Rancho Mirage) 
Al Sengstock – City of Desert Hot Springs 
Luis Bernal – Weil Institute, Rancho Mirage 
Bob Boyd – Authorized Distributor Philips 
Steve Shuey – Community Associations Institute 
Art Coulter – Community Associations Institute 
 
Welcome: Bill Rieth, Co-Chair 
 
Treasurer’s Report – Al Hallinan, Treasurer 
 
Guest Speaker – “The Tool Box Program” Al Sengstock – City of Desert Hot 
Springs, Code Enforcement Officer  
 
Al said he is an employee of JAS Pacific working under contract to the City of Desert 
Hot Springs.  He had previously worked at the City of Prescott Valley, Arizona.   
That City transformed from one of the least desirable areas to a prime example of an 
ideal place to live and work over a period of 5 years. 
 
In Desert Hot Springs he is implementing programs to maximize technology and 
minimize City personnel and community involvement in cleaning up the City both 
esthetically and safety standpoint.  It is a self help, community involvement program.  
 
There first was the Neighborhood Toolbox.  A trailer filled with equipment, tools and 
supplies for cleaning up yards and vacant lots.  Gardening tools, shovels, rakes, 
lawn mowers, weed eaters, trash barrels and bags, ear plugs, goggles, etc that have 
been donated or purchased with donated funds.  To date it has not cost the City 
anything. 
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The Tool Box can be delivered to a street or area where volunteers have been 
organized to do cleanup.  Or homeowner may “check out” tools needed to do their 
own cleanup. 
 
He relies on people in each area to organize the volunteers and often City 
employees, police (uniformed and non-uniformed) volunteer their time.  He and his 
staff spend three days a week participating in cleanups. 
 
Another program they have started is RAND – Roving Area Neighborhood 
Dumpster.  When an area is scheduled to be cleaned up they deliver a dumpster.  
The dumpster is locked and assigned to one of the volunteers for security.  They do 
not want gardeners or people on their way to the dump filling it up. 
 
As Code Enforcement Officer he knocks on doors of homes and businesses in need 
of cleanup to request compliance with City ordinances.  He suggests they organize 
work parties and offers the Tool Box to assist the effort and let him know when they 
are ready for scheduling.  Elderly and disabled people are provided with other 
assistance from volunteers in their neighborhood.   
 
He follows up if he has not received a request for scheduling within a reasonable 
time frame.  He can write a $1,000 citation for ignoring the warning to do something.  
Following several citation, they take the owner to Small Claims Court – and have 
always won. 
 
In extreme cases the have torn down houses.  All abatements and teardowns are 
based on public nuisance municipal codes and state statutes. In that any building or 
condition that degrades a neighborhood and decreases the value of surrounding 
properties is a public nuisance. However, property owners are always afforded the 
chance to rehab their building first. 
 
To date they have been successful in collecting $1.4 million from banks and there is 
another $1 million in the pipeline for cleanup efforts. 
 
The theory behind the programs is that if you do not take care of the core of your 
City, the City will crumble.  They use due process, offer of tools and assistance, then 
fines if owners are not willing to participate.  The process is rigorously consistent and 
precise yet humane. 
 
The goal is to set up a non-profit community organization to continue the efforts 
independent of the City. 
 
The City has adopted a Safe Housing Code.  New homes and apartments are 
inspected for safety before being occupied and every 5 years thereafter. 
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The City has also adopted a Crime Free Home Code.  It emphasizes installation of 
night lighting and motion sensors to improve safety and reduce crime.  
 
They enforce segregation of 290 registrants (Sex Offenders) to 2000 feet apart.  
Also, parolees to 1300 feet apart. 
 
With the growing community look and pride and the aggressive stance toward 
people with criminals histories the City’s crime rate is now one of the lowest in the 
valley.  
 
Guest Speakers – “Get the Power to Save a Life” Luis Bernal, CPR Director, Weil 
Institute 
Bob Boyd, Robert I. Boyd and Associates, Authorized Distributor of Philips Heart 
Start Defibrillators  
 
Luis began with some statistics on the success rate of life saving efforts in the 
Coachella Valley - 0 to 1% of people suffering heart attacks were saved by 
bystanders last year.  It is one of the poorest rates in the nation. 
 
Two years ago there were 350,000 hart attack deaths in the nation now there are 
500,000 per year. 
 
The major problem is that people are unwilling to get involved when the see 
someone having a heart attack or they have no idea of what to do for the victim.  He 
said people do not need to do the CPR to be involved.  They can participate in 
assisting in the success of the CPR in many ways – Calling 911 (land line preferable 
to cell phone which connects to the CHP -  land line provides 911 operator the site 
address), moving the crowd away, getting water, knee protection or shade for the 
person doing the CPR.  Chest compressions at 100 compressions per minute are 
very tiring; a person cannot do them for more than a few minutes in succession.  
Stepping in for periodic relieve is the best help.   
 
With budget cuts in the Cities and County the emergency response times have 
increased.  So citizens knowledgeable in CPR procedures are becoming 
increasingly important in heart attack survival. 
 
The Weil Institute is capable of providing 35 CPR classes per month.  To date there 
is often not enough attendance to conduct every class.  The classes are intended for 
professional, citizens, women, and even children. 
 
The American Heart Association, beginning next year, no longer recommends 
mouth-to-mouth as part of CPR, only chest compressions at 100 per minute. 
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The California Good Samaritan Act has been modified by the legislature to ensure 
that any person cannot be sued if you are assisting someone for the purpose of 
saving their life. 
 
Their next classes are scheduled for September 24th at 2:00 PM and 4:00 PM at the 
Weil Institute, 35100 Bob Hope Drive, Rancho Mirage.   
 
Bob followed stating that typical response times during an emergency are 4 to 5 
minutes before someone calls 911, then 3 to 5 minutes before the fire department 
rolls plus travel time to the site.  Most victims do not last that long. 
 
If a victim’s heart goes into fibrillation it starts beating rapidly and erratically.  It is no 
longer pumping blood.  A defibrillator provides an electric shock across the heart to 
try to “re-boot” the heart to a normal rhythm. 
 
People near the victim must not panic and act quickly if there is going to be a chance 
for survival.   
 
He demonstrated a Philips Heart Start Defibrillator.  When you open the zipped case 
and push the activate button a voice recording calmly and meticulously walks the 
user through the steps in the proper use of the defibrillator.  In the case are a pair of 
succors that are to cut through the victims clothing, including under wire bras (the 
wire would conduct electricity.  The pads must be applied to bare skin. 
 
A new law now in effect requires defibrillators at all golf courses, heath/fitness 
centers and amusement parks.  They need to be housed in a cool environment to 
protect their battery.  The battery normally lasts approximately 4 years.  The 
electrode pads last about 2 years. 
 
The Philips defibrillator is in a red case, their competitor’s is in a green case.    
 
Philips defibrillators come in two models.  The small one sells for about $1,700.  The 
larger one is about $2,400 its advantage is that the leads for the pads are 
compatible with equipment used by fire departments so they can plug them into their 
equipment to monitor the victim.  They also have a lease/purchase option for $33 to 
$35/month for 60 months. 
 
He distributed a flyer “Automatic External Defibrillators – “Does the Good Samaritan 
Law Protect You?” Client Advisory by Epsten Grinnell & Howell and his business 
card. 
 
Guest Speakers – “Community Associations Institute” Steve Shuey, 
Membership Chairman, Coachella Valley Chapter of CAI 
Art Coulter, Incoming President, Coachella Valley Chapter CAI 
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Steve said the objective of CAI is to promote vibrant, harmonious communities.  
Their main focus is providing education for board and community members, service 
providers and community managers. 
 
They also have a California Legislative Action Committee (CLAC) that provides 
lobbyists in Sacramento to advise legislators on propose laws detrimental and 
beneficial to community associations. 
 
He described the requirements for various levels of professional certification of 
community managers.  A community manager must disclose to the community 
whether or not he has professional certification. 
 
CAI also emphasizes professional ethics for community managers in their education 
programs. 
 
He distributed a flyer on the benefits of joining CAI from Community Associations 
Institute; a CAI Membership Application Form; excerpts from the CAI website on 
“Community Association Volunteer Leader Benefits”, “The Role of the Board” and 
“The Role of the President”; and a flyer for the October 29, 2010 CAI Legal Forum 
for California Communities to be held in Irvine, CA 
 
Art followed with the Coachella Valley Chapter of CAI meets the 2nd Friday each 
month at Palm Valley County Club.  All are invited to attend, reservations 
recommended. 
 
He distributed an excerpt from the CAI website on the course content for “the 
Essentials of Community Association Management”.  The class is offered locally 
annually and highly recommends all board members attend.    
   
Community Forum  
Bill Maxwell & Mike Traisman – Mira Vista (Rancho Mirage) requested the group’s 
input and recommended actions on security cameras and short term rentals.   
 
First their homeowners are becoming very security concuss and are looking at 
security cameras for their gates.  Several members expressed bad previous 
experiences with security cameras.  One indicated they just had a license plate 
recognition system installed at their two sets on gates for approximately $100,000 
and it seems to be working very well.  Steve Shuey offered that Personal Property 
Management has just initiated a Security Division.  They are offering security 
camera systems at a fraction of the cost of most other security camera firms. 
 
Rentals – they explained that their CC&Rs and Rules prohibit rentals for less than 30 
days, but several owners rent for weekends.  When questioned, they explain that is 
was not a rental but a loan to friends or relatives.  The group suggested they try 
informally contacting the “guests” in the clubhouse, golf course or pool to see their 
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relationship to the owners.  Also check rental websites for advertisements of units.  If 
the “guests” create disturbances, or break the rules, the owners should be held 
accountable – called to hearings and fined.  
 
If fines for rentals or disturbances are ignored, the owners may be taken to Small 
Claims Court to collect.   
 
Handouts – in addition to those mentioned above: 

• News Release “New Assistance Program Offers Grants Up to $1,500 for 
Southern California Edison and Gas Company Customers” Los Angeles 
Times August 25, 2010 

• Flyer “How do I know my water meter is working correctly?” by Coachella 
Valley Water District 

 
Website – http://hoapresidentscouncil.com , Click on “Cathedral City” 
 
Next Meeting – Tuesday, October 19, 2010 at the Cathedral City – City Hall 
 
 
____________________________ 
Tom Tousignant, Recorder 


